
Acce p t a b le  Use  Po licy 
PURPOSE 
True802TM’s In te rne t Acceptab le  Use  Policy (“AUP”) is  designed  to  encourage  fa ir 
and  responsib le  use  of a ll In te rne t re sources, and  d iscourage  activitie s tha t degrade  
the  usability of ne twork se rvices and  infrastructure .  It is  designe d  to  pro tect the  
security and  privacy of the  custom er and  the  end  use rs, and  m ain ta in  the  im age  
and  reputa tion  of True802TM as a  responsive  and  responsib le  In te rne t Se rvice  
Provider.  All use rs of the  In te rne t system s and  se rvices provided  by True802TM 
(“Services”), whe ther a  custom er of True802TM (“Custom er”), Custom er’s end  use rs 
(“End Users”) or visitors on  Custom er’s or End User’s ne tworks (“Visitors”) m ust 
com ply with  th is AUP. 
True802TM supports the  free  flow of in form ation  and  ideas over the  In te rne t and  
does not active ly m on itor use  of the  se rvice s under norm al circum stances. 
Sim ila rly, True802TM does not e xercise  ed itoria l control over the  conte n t of any Web 
site , e lectronic m ail transm ission , news group, or othe r m ate ria l crea ted  or 
accessib le  over or th rough the  Services, except for ce rta in  proprie ta ry website s. 
However, True802TM m ay rem ove  any m ate ria ls tha t, in  True802TM’s sole  d iscre tion , 
m ay be  illega l, m ay subject True802TM to  lia b ility, or which  m ay viola te  th is AUP. 
True802TM m ay coope ra te  with  lega l au thoritie s and/or th ird  pa rtie s in  the  
investiga tion  of any suspected  or a lleged  crim e  or civil wrong. Viola tion  of th is AUP 
m ay resu lt in  the  suspension  or te rm ina tion  of e ithe r Se rvices and/or Custom er’s 
True802TM account. 
This AUP defines the  actions tha t True802TM conside rs to  be  abusive  and  contra ry 
to  the  sp irit of the  In te rne t. Such  activitie s a re  to  be  conside re d  strictly prohib ited . If 
you  a re  unsure  whe ther any conside red  use  or action  is  pe rm itte d , p lease  ca ll 
True802TM (705-521-6675). 

PROHIBITED CONDUCT 
1. All use rs of the  Services a re  prohib ited  from  engaging in  the  following 

conduct: 
(Illega l use  – using the  Services to  transm it any m ate ria l (by em ail, 
up load ing, downloading, posting, or othe rwise ) tha t, in ten tiona lly or 
un in ten tiona lly would  constitu te  a  crim ina l offence  or give  rise  to  civil 



liab ility, or wou ld  o the rwise  viola te  any applicable  loca l, p rovincia l, federa l 
or in te rna tiona l law, or any ru les or regula tions prom ulga ted  the reunder; 

2. Harm  to m inors – using the  Services to  ha rm , or a ttem pt to  ha rm , m inors 
in  any way; 

3. Threa ts – using the  Se rvices to  transm it any m ate ria l (by em ail, up loading, 
downloading, posting, or othe rwise ) tha t th rea tens or encourages bodily 
ha rm  or destruction  of property; 

4. Harassm ent – using the  Services to  transm it any m ate ria l (by em ail, 
up load ing, downloading, posting, or othe rwise ) tha t ha rasses another; 

5. Fraudulent activity – using the  Services to  m ake  fraudulent offe rs to  se ll or 
buy products, item s, or se rvices or to  advance  any type  of financia l scam  
such  as “pyram id  schem es,” “Ponzi schem es,” and  “cha in  le tte rs”; 

6. Forgery or im persona tion  – adding, rem oving or m odifying identifying 
ne twork header in form ation  in  an  e ffort to  dece ive  or m islead , or 
a ttem pting to  im persona te  any pe rson  by using forged  headers or othe r 
identifying inform ation; 

7. Unsolicited  com m ercia l em ail/Unsolicited  bulk em ail – using the  Services 
to  transm it any unsolicited  com m ercia l em ail or unsolicited  bulk em ail, or 
any othe r activitie s tha t have  the  e ffect of facilita ting unsolicited  
com m ercia l em ail or unsolicited  bulk em ail whe ther or not tha t e m ail is  
com m ercia l in  na ture , a s we ll a s using the  Services to  transm it non-
authorized  em ail re la yed  through any th ird  pa rty system ; 

8. Unauthorize d  access – using the  Services to  access, or to  a ttem pt to  
access, the  accounts of othe rs, or to  pene tra te , or a ttem pt to  pe ne tra te , 
security m easures of True802TM’s or another en tity’s com pute r software  
or ha rdware , e lectronic com m unica tions system , or te lecom m unica tions 
system , whe ther or not the  in trusion  resu lts  in  the  corrup tion  or loss of 
da ta ; 

9. Copyrigh t or tradem a rk infringem ent – using the  Services to  transm it any 
m ate ria l (by em ail, up loading, downloading, posting, or othe rwise ) or 
othe rwise  reproduce , d istribu te  or provide  access to  inform ation , 
software  and  othe r m ate ria l tha t in fringes any copyright, tradem ark, 
pa ten t, trade  secre t, or othe r proprie ta ry righ ts of any th ird  pa rty, 
includ ing, bu t not lim ited  to , the  unau thorized  copying of copyrighted  
m ate ria l, the  d igitiza tion  and  d istribu tion  of photographs from  m agazines, 



books, or othe r copyrighted  sources, and  the  unau thorize d  transm itta l of 
copyrighte d  software ; 

10. Collection  of pe rsona l da ta  – using the  Services to  collect, or a tte m pt to  
collect, pe rsona l in form ation  about th ird  pa rtie s withou t the ir knowledge  
or consent; 

11. Rese lling the  se rvices – rese lling the  Services withou t True802TM’s 
au thoriza tion  pursuant to  a  Maste r Wholesa le  Services Agreem ent or 
othe rwise ; 

12. Network d isruptions and  unfrie ndly activity – using the  Services for any 
activity which  adverse ly a ffects the  ab ility of othe r pe ople  or syste m s to  
use  True802TM’s Services or the  In te rne t, including “de nia l of se rvice” (DoS) 
a ttacks aga inst anothe r ne twork host or ind ividua l use r, in te rfe rence  with  
or d isruption  of othe r ne twork use rs, ne twork se rvices or ne twork 
equipm e nt; 

13. Account sha ring – engaging in  account sha ring, including, without 
lim ita tion , pe rm itting th ird  pa rtie s to  use  your Service  account and  
password; or 
m ) Harm ful m essages – using the  Services to  post or transm it any 
inform ation  or softwa re  which  conta ins a  virus, “cance lbot”, “Trojan  
horse”, “worm ” or othe r ha rm ful or d isrup tive  com pone nt. 

 
CODE OF CONDUCT AND DISCLAIMERS 

 True802TM is not re sponsib le  for: 
 any loss Custom er or End User suffe rs or any pa rty 

cla im ing through or under Custom er or End User, a s 
a  re su lt of using the  Services; 

 accuracy or conten t of any In te rne t based  se rvice , 
web site  or em ail access through the  Services; 

 the  security or com ple tion  of any In te rne t or web 
based  secure  transaction  se rve rs or se rvices; 

 any software  viewed, downloaded , execute d  or 
transm itted  to  or from  Custom er’s site ; 

 any loss resu lting from  the  viewing, downloading, 
purchasing or by any othe r m eans acquiring, any 
m ate ria l, p roduct or se rvice  accessib le  th rough the  



In te rne t, even  if Custom er was not aware  tha t any 
such  loss would  be  incurred ; 

 any losses resu lting from  de lays or in te rrup tion  of 
Se rvices, regard less of cause ; or 

 any losses or dam ages, including losses or dam ages 
to  Custom er’s equipm ent, facilitie s or software , 
a rising from  m istakes, om issions, in te rrup tions, 
de lays, e rrors, non-de live ry, incorrect de live ry, 
viruses, or de fects in  the  transm ission  of in form ation  
or da ta  on  the  In te rne t. 

 True802TM will not a ttem pt to  m edia te  or o the rwise  becom e 
involved  in  any pa rticu la r d isagreem ent or d ispute  be tween 
In te rne t use rs of the  Services.  All dom ain  nam e d isputes will 
be  dea lt with  in  accordance  the  ICANN Dom ain  Nam e Dispute  
Policy loca ted  
a t h ttp :/ /www.icann .org/dndr/udrp /policy.h tm l.  Ne twork 
pe rform ance  and  connectivity outside  of True802TM’s ne twork 
is  not guaranteed . 

 Actua l th roughput of the  custom er connection  m ay vary 
accord ing to  Custom e r equipm e nt, ne twork conditions and  
load; loca l True802TM ne twork conditions and  load; In te rne t 
ne twork conditions and  load; and/or Ethe rne t transport 
overhead  and  lim ita tions. 

 In  the  eve nt tha t True 802TM rece ives a  com pla in t, True802TM will 
investiga te  the  com pla in t and  in  True802TM’s d iscre tion , m ay 
suspend or te rm ina te  se rvices to  the  account(s) 
involved .  True802TM m ay a lso rem ove  the  subject m a te ria l 
from  its  se rve rs and  will no tify Custom ers of these  actions once  
taken . 

 True802TM has no ob liga tion  to  m on itor the  Services.  However, 
in  orde r to  pro tect itse lf, True802TM rese rves the  righ t to  
m onitor any and  a ll com m unica tions and  a ctivity through or 
with  the  In te rne t se rvices to  ensure  adhere nce  to  the  te rm s 
and  conditions of th is AUP.  True802TM m ay from  tim e  to  tim e  
d isclose  any inform ation  concern ing the  End User required  by 
the  Custom er or tha t is  necessa ry to  sa tisfy any law, regula tion  

http://www.icann.org/dndr/udrp/policy.html


or lawful request or a s is  necessa ry to  opera te  the  Service  or to  
protect itse lf or othe rs. 

 
CUSTOMER’S RESPONSIBILITIES 

 Custom ers a re  responsib le  for the  actions and  the  conse quence s of the ir 
own em ployees, office rs, d irectors, and  agents.  Furthe rm ore , by 
accepting In te rne t se rvices from  True802TM, Custom er a lso undertakes 
the  responsib ility to  m onitor and  uphold  th is AUP with  respect to  the  
activitie s of the ir End Users and  the ir End Users’ custom ers. 

 Custom er is  re sponsib le  for a ll cha rges incurred  by o the rs to  whom  
Custom er has given  its  use rnam e and/or password  and  a ll cha rges 
incurred  by a  pe rson  who has obta ined  Custom er’s use rnam e and/or 
password  prior to  such  Custom er’s notifica tion  to  True 802TM. 

 Custom ers m ay not a ttem pt to  viola te  or bypass any use r or system  
authentica tion  or security of any host, ne twork, or account (“cracking”). 
This includes, bu t is  not lim ited  to , unau thorized  access of True802TM’s or 
a  th ird  pa rty’s ne twork, da ta  or in form ation , including (a ) accessing da ta  
not in te nded  for Custom er; and  (b) logging onto a  se rve r or account 
Custom er is  not expressly au thorize d  to  access. 

 Custom ers m ay not u se  registe red  IP space  othe r then  the  IP spa ce  
assigned  to  them  by True802TM 

 unless such  IP space  has been  expressly pe rm itted  by True802TM, in  a  
written  agreem ent.  In  addition , faking or forging an  IP address othe r then  
the  ones assigned  or agreed  to  by True802TM is strictly prohib ite d . 

 Outside  of the ir a llotted  IP space , Custom ers agree  to  take  every 
reasonable  m eans to  prevent the ir loca l IP space  or subne ts from  ‘leaking’ 
out on to the  True802TM ne twork. 

 Custom er agrees to  ab ide  by the  restrictions estab lished  by Usene t with  
respect to  ind ividua l newsgroups and  newsfeeds. 

 Custom er agrees tha t the  In te rne t is  not to  be  conside red  a  secure  
com m unica tions m ed ium  and tha t no e xpe cta tion  of privacy is  a fforded . 
Custom er agrees tha t True802TM cannot guarantee  privacy and  tha t 
Custom er’s m essages m ay be  the  subject of unauthorized  th ird-party 
in te rception  and  review.  True802TM the re fore  recom m ends tha t the  
Services not be  use d  for the  transm ission  of confiden tia l in form ation .  Any 



such  use  sha ll be  a t the  Custom er’s sole  risk and  True802TM, its  a ffilia te s 
and  its  agents sha ll be  re lieved  from  a ll lia b ility in  connection  the rewith . 

 It is  Custom er or End User’s re sponsib ility to  ensure  tha t the ir ne twork is  
configured  in  a  secure  m anner. A Custom e r or End User m ay not, th rough 
action  or inaction , a llow othe rs to  use  the ir ne twork for illega l or 
inappropria te  actions . A Custom er m ay not pe rm it the ir ne twork, th rough 
action  or inaction , to  be  configured  in  such  a  way tha t gives a  th ird  pa rty 
the  capability to  use  the ir ne twork in  an  ille ga l or inappropria te  m anner. 

 End use rs a re  prohib ited  from  in te rfe ring with  se rvice  to  any use r, host or 
ne twork including, without lim ita tion , m a ilbom bing, flooding, de libe ra te  
a ttem pts to  overload  a  system  and  broadcast a ttacks. 

 
CONTENT 
Custom er acknowledges tha t som e  conte n t, p roducts, or se rvices ava ilab le  with  or 
th rough the  Services (“Conte nt”) m ay be  offensive  or m ay not com ply with  
applicable  laws.  Custom er understands tha t ne ithe r True802TM nor any of its  
a ffilia te s a ttem pt to  censor or m on itor any Conte nt.  Custom er a lso acknowledges 
tha t ne ithe r True802TM nor any of its  a ffilia te s have  any obliga tion  to  m onitor 
Custom er’s use  of the  Service  and , except a s provided  he re in , ha ve  no con trol over 
such  use .  The  Custom er understands, however, tha t such  Content m ay be  subject 
to  “caching” a t in te rm edia te  loca tions on  the  In te rne t when be ing accessed  through 
the  Service .  Custom e r assum es tota l re sponsib ility and  risk for access to  or use  of 
Conte nt and  Custom e r’s use  of the  Service  and  the  In te rne t.  True802TM and  its  
a ffilia te s a ssum e no liab ility wha tsoever for any cla im s or losses a rising out of or 
othe rwise  re la ting to  Custom er’s access to  or use  of Conten t. 

VIOLATIONS 
True802TM conside rs the  above  practices to  constitu te  abuse  of the  Service . 
True802TM m ay take  any one  or m ore  of the  following actions in  response  to  a  
viola tion  to  th is AUP: 

 issue  warnings: written  or ve rba l; 
 suspend Custom er’s account; 
 te rm ina te  Custom er’s  account; 
 bill Custom er for adm inistra tive  costs and/or reactiva tion  charges; and/or 



 bring lega l action  to  e n join  viola tions and/or to  collect dam ages, if any, 
caused  by viola tions. 

True802TM a lways rese rves a ll righ ts and  rem edies ava ilab le  to  it with  respect to  any 
activitie s tha t viola te  th is AUP a t law or a t equity. 

 
 
REVISIONS TO THIS ACCEPTABLE USE POLICY 
True802TM rese rves the  righ t to  revise , am end, or m odify th is AUP, and  True802TM’s 
othe r applicable  policies, if any, a t any tim e  and  in  any m anner. Notice  of any 
revision , am endm e nt, or m odifica tion  will be  posted  a t  
h ttp :/ /www.true802.ca  
 

http://www.true802.ca/
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